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               Email, accounts & passwords, WiFi & networks, telephones & mobile, file storage, sharing & collaboration, hosting & support, remote access.
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           Go to Computers & printing
           

       

          

   

   
       
                  
            [image: Dugan and David from RCS in the Slough Data Centre]
           

           
               Research support

               High Performance Computing, virtual servers, management of research data and other research support systems.

               
               Go to Research support
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               Administrative systems

               Imperial College Information System (ICIS) and other support systems.

               
               Go to Administrative Systems
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           Teaching & learning

           Blackboard, Panopto, MapleTA, Turnitin and AV and lecture theatre support.

           
           Go to Teaching & Learning
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               Be Secure (IT Security)

               Protect computers & devices, protect College & personal information, protect yourself online, Information Systems Security Policies.

               
               Go to Be Secure (IT Security)
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Online service support
 ASK Imperial (Internal)ASK customer portal (External)


  
    Stay in touch

    Follow us on X @TheServiceDesk for live updates.

Subscribe to ICT Bytes, our fortnightly e-newsletter delivering success stories, new technology, tech improvements and much more to your inbox.

Be inspired by the stories on our "Realising our digital ambitions blog". 

Keep up to date with the latest product release notes across our six product lines.
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Contact the ICT Service Desk

In-person: ICT Service Desk
08:30-18:00 Monday-Friday (exc. College closure days)
Out-of-hours support

By phone: +44 (0)20 7594 9000 or 49000 from an Imperial telephone
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